
With Destiny 23.0, enjoy a refreshed design with more efficient navigation, enhanced reporting tools, and more.

Explore the new look
Previous versions of Destiny featured navigation across the top and sides. Destiny 23.0 introduces a modern 
design with centralized side navigation. The features you use every day, like checking out books, haven't 
changed. You'll find them organized in the same way, through the new sidebar. Just follow your usual process to 
do your work.
Previous version of Destiny

Destiny v23.0

Navigate Destiny v23.0
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Switch between sites, pages, and products with ease
The primary navigation bar, available at the top of every page, lets you quickly jump between areas in Destiny 
and across Follett products.

Note: The options you see depend on your access level, region, and product access.

Move between products and pages
Use the Applications menu to navigate between Follett Software products and pages. The  options you see will 
vary based on your access level, region, and product access. The full list of options includes:

Site-level  options:
• Site Dashboard 
(includes Destiny AI: Data 
Assistant, if enabled)
• Back Office
• Classroom Library
• Destiny Discover
• Discover Admin
• Collections
• Titlewave
• Destiny Express
• Help Desk

• Fundraising Manager
• Work Orders
• Schedules
• Drawings
• Follett Community
 
District-level  options:
• District Dashboard
• District Back Office
• Setup (Destiny 
Administrator only)

Applications menu example
 (Options will vary.)

Customize your experience
Destiny 23.0 introduces the ability to set individual, site, and district preferences.

Click the Profile icon  to access:
 l Profile: Edit profile settings, including your profile image.
 l Preferences: Set default site/district and the product you see on login.

Note: This feature is not available to the following roles (defined in Access Levels): Student, Guest, 
Learner, Member, and Observer.

 l District and Site Settings: Set logos and add custom content – including text, images, and links – to your 
district home page (with the appropriate permissions).
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Access familiar features and workflows faster
Find all the Destiny features and workflows you’re familiar with in a more intuitive layout. The screenshot shows 
where to perform each of the following steps.

 1. Use the collapsible sidebar to access a menu with the following: Catalog, Circulation, Reports, and Admin.
 2. Click an option.
 3. Some pages have tabs. Click the appropriate tab for the task you want to perform.

Use the secondary navigation bar
The secondary navigation bar gives you access to:
 l Breadcrumbs: See where you are in the product.
 l Reset Page: Clear previous selections (on Circulation pages).
 l Language: Select a language (on Catalog pages, if enabled at your school. Not shown above). 
 l Product switcher: If you have multiple  Destiny Back Office products, switch between them, or view all at 

once.

Unlock your experience
The login page has an updated look. You can still log in to Destiny using single sign-on (SSO) with Google or 
another protocol, or your Destiny username and password. Log in as guest routes users to Library Search. 
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Increase student visibility to your resources
Students will also benefit from the refreshed design. In Destiny Discover® and Collections by Destiny®, more 
prominent navigation icons and an improved search bar let users see more as they browse.
Previous version of Destiny Discover

Destiny Discover v23.0

06/25 4
©2025 Follett Software, LLC



Get quick data insights and recommendations with Site and District Dashboards
Site and District  Dashboards  provide a graphical, at-a-glance view of various library and resource data.

The Site Library Dashboard also features purchasing recommendations for your school.

Notes about Dashboards:
 l The Recommendations widget is currently only available to US-based Destiny customers who are  Destiny 

Cloud-hosted.
 l Access to the Site and District Dashboards requires the appropriate access level permissions.
 l In Resource Manager, you can only access the resources you have permission to view.
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Meet Destiny AI: Data Assistant
Destiny AI: Data Assistant provides instant answers to questions about your resources. This powerful tool offers 
reporting and insights, all in a simple conversational interface. Destiny v23.0 extends its capabilities to include 
both Library Manager and Resource Manager. 

Ask anything. Type your question or request, or pick a prompt suggestion.

Get immediate results. The data you need appears instantly, sometimes in the form of 
a table. Sort, filter, re-size columns, and download directly from the chat.

Refine. Want more specific data? Keep the conversation going, and Destiny AI: Data 
Assistant will adjust the report in real time.

Destiny AI: Data Assistant must be enabled by a Destiny Administrator. Once enabled, access it from your Site 
Dashboard.

Notes about Destiny AI: Data Assistant:
 l Currently only available to US-based Destiny customers who are  Destiny Cloud-hosted.
 l Must be enabled by a Destiny Administrator. Once enabled, it can take several hours to be accessible.
 l Access requires the appropriate access level permissions.
 l There are two plan options:

 o Free plan: Limited to 100 queries per district
 o Premium plan: Unlimited queries, recommendations, and more

 l To learn more about the current release of Destiny AI: Data Assistant, visit the Destiny AI Help Center.  Help 
topics will be updated with v23.0 enhancements at the time of the release.
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https://destinyai.follettsoftware.com/Content/Destiny-AI/Help/Destiny-AI-Help.htm


 

Additional Notes about Destiny v23.0:
Update bookmarks
If you previously bookmarked specific Destiny pages using your browser, you might need to update them. If 
you encounter a screen that looks unfamiliar or different from the new look and feel of v23.0, do the following:

 1. In your browser, enter and navigate to the main Destiny URL for your district.
 l If you are a Follett Destiny® Cloud-hosted  customer, this format is typically 

yourdistrictname.follettdestiny.com.
 l If your district is self-hosted, the format varies.

 2. From this page, log in to Destiny (From the top-right, click ).
You should now have access to the most up-to-date Destiny experience. From here, you can use your 
browser to create new bookmarks as you navigate Destiny.
Get shareable links 
To get shareable links to Destiny Back Office and Destiny Discover for specific sites:

 1. Go to your district homepage: From the site selector, select District View.

 2. Next to the site you want to get links for, click .
 3. Click Copy Destiny Back Office Link or Copy Destiny Discover Link.

 4. Paste the copied link where you want it to appear.
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